
Clinical Application Specialist (Ref: HRD-R004-10) 
Siemens Healthcare Diagnostics Limited 
 
Responsibilities: 

 Handle customer’s enquiry and complaint on application and products. 

 Prepare and conduct product training according to customer requirement. 

 Collaborate with the Sales and Marketing team and provide technical support to 
penetrate the local market. 

 Post sales support to the Sales and Marketing team in tender preparation, technical 
presentation materials etc. 

 
 
Requirements: 
Individuals who meet the following requirements or possess the equivalent combination of 
competence and experience are invited to apply: 
 

 University Degree in Chemistry, Medical Technology, Biomedical or equivalent in a 
relevant life science subject. 

 4 - 6 years of related working experience, experience in clinical laboratory and sound 
knowledge in medical diagnostics equipment would be an advantage. 

 High degree of computer literacy with knowledge relating to currently approved software 
and operation systems, networks and connectivity. 

 Good communication skills in both verbal and written, with the ability to deal with 
customers and staff at all levels. 

 Work independently with self determination, initiative, result and quality oriented. 
 Candidate with less experience will be also considered as junior level.  

. 


